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To make the driver installation easy, we made this document. Please follow the red arrows. 
 

 
Figure 1: Foot scanner installation files that are needed. Please store them in a folder. The 
difference with cast scanner is that SCANCAST.001 and SCANCAST.002 are provided. 

 

 
Figure 2: Right-click SETUP and click Run as administrator 
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Figure 3: Click Yes to give permission to run SETUP 

 

 
Figure 4: After the scan program is installed, C:\ScanFeet folder is generated. Sharp Shape scan 
program should be found in the program list. You can make an icon on Desktop for easy access 

of the program. The difference with cast scanner is that C:\SCANCAST folder will be generated, 
instead of the C:\ScanFeet folder for foot scanner. 
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Some changes have been made since Oct. 2013. 32-Bit driver and 64-Bit driver are included in 
the installation files. After SETUP, files under C:\ScanFeet are shown below (Figure 4A). The 
red arrow points to the scan program. You need to launch the program now. You do not want to 
make any scans now, just quit the program. After the first run, some new folders are created as 
shown in Figure 4B. These new folders contain driver files that are needed during driver 
installation.  Another place to launch the program is shown in Figure 4C. Immediately after the 
SETUP, a folder is open (Figure 4C). You can make a short cut on Desktop and launch it there. 
 

 
Figure 4A: After the installation and before the first run, the files under C:\ScanFeet are shown 

above. Note that the arrow points to the scan program. Launch it here. 
 

 
Figure 4B: After the first run, several folders are created. These folders contain the driver files 

that are needed during the following steps.
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Figure 4C: After the installation finishes, a folder is open as shown in the above. Make a shortcut 

to the program on Desktop and launch it. 
 

 
Figure 5: You either get the 64-Bit driver files from our email/website or from the folder named 

64-Bit_Driver folder shown in Figure 4B. 
 

 
Figure 6: Right-click TestMode and click Run as administrator 
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Figure 7: Click Yes to give permission to run TestMode 

 

 
Figure 8: When TestMode is finished, press any key to continue 

 

 
Figure 9: Restart PC which is needed 
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Figure 10: After PC has been restart, Test Mode is shown at the lower-right hand corner on 

Desktop 
 

 
Figure 11: Connect USB cable to PC and the scanner. Turn on the scanner. PC should recognize 
the device. Something should be shown at the lower-right hand corner of the Desktop of the PC. 
It means that some device is plugged in, but driver is not properly installed. The cable connect 

for the cast scanner is at the back of the scanner. 
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Figure 12: Go to Control Panel if installation wizard does not show up. Click Hardware 

 

 
Figure 13: Then click Device Manager 
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Figure 14: In Device Manager, find the Unknown device 

 

 
Figure 15: Right-click Unknown device and click Update Driver Software… 
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Figure 16: Click Browser my computer for driver software 

 

 
Figure 17: Click Browse button to browse the folder where driver files are located. You need to 

know where you have stored your 64-Bit driver files. Then click Next. 
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Figure 18: Click Install this driver software anyway 

 

 
Figure 19: Wait for the finish 
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Figure 20: This is the normal finish. If you have abnormal finish, please read Sharp Shape PDF 

document “Troubleshoot Sharp Shape Scanner Problems”. One of the reasons is that the 
TestMode program has not been launched, or the PC has not been restarted. For cast scanner, 

you will see Sharp Shape Cast Sanner 64-Bit. 
 

 
Figure 21: In Device Manage, you should find Sharp Shape Foot Scanner 64-Bit. Then launch 

the Sharp Shape scan program to make scans. 
 
If you have any questions, please contact us at sharpshape@comcast.net. --- End of File --- 


