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Sometimes an image may look like the one shown in Figure 1. The problem is pointed by the
two red arrows. It may come from unexpected light rays or fog generated by a cold foot.
If we proceed with the image (by clicking the RAW/SCN switch pointed by the green arrow)
with the previous software, the RAW image looks like the one shown in Figure 2. Note that the
image has been pushed downwards because of the unexpected spike (noise). In fact, the image is
otherwise fine, except the regional spiky noise.
This improvement is meant to solve the problem in the software, so the user does not have to rescan the foot. The improvement will be available in the scan programs generated on February 1,
2013 and later. If the processing is taken place in the lab, we can provide the upgraded Convert
program. Please let us know. To learn how to use it, please read the rest of the document.
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Click the ‘Processing’ button in the program, an option named ‘Trim’ pointed by the red arrow
in Figure 3 is available. After clicking it, Figure 4 pops up. The red dot pointed by the red arrow
is drag-able by the left mouse click.
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Figure 4

Drag the red dot close to the foot by passing the spikes (noise) as shown in Figure 4 and Figure
5. After dragging the red dot, click the ‘View’ button pointed by the green arrow in Figure 4.
The result is shown in Figure 5 (the lower portion). If not desirable, re-drag the red line and click
the ‘View’ button. Then click ‘Back(save)’ pointed by the green arrow to accept the change.

Figure 5
After clicking the ‘Back(save)’ button, the result looks much better as shown in Figure 6 (refer
to the red arrow). The spike is gone. Then click the RAW/SCN switch pointed by the green
arrow in Figure 6. The result is shown in Figure 7.

Figure 6

Although there is a small hole pointed by the green arrow, the image is very much acceptable.
Now, the whole image is lifted up because the spike (noise) is gone.

Figure 7
To make a comparison, Figure 2 is re-illustrated in the following. Figure 7 shows a much better
RAW image. For this specific image, there is another processing work to do, i.e. to use ‘Yaw’ to
make the image straight (up and down), but it is not the topic of this document. After all,
remember to locate the 7 landmarks and to click the ‘Write File’ button to accept the RAW file.

Figure 2
If you have any questions, please contact us at sharpshape@comcast.net. End of file

